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Why do we keep changing things in
the VFC Program?

1.Last year Office of the Inspector General

report
2.Six Month Policy and Procedure Review by
the CDC

3.CDC received a legal opinion on their N

budget/ordering process — Not following letter

of 1994 VFC enacting law.

*  Most changes only affect Immunization Program.
« A few affect VFC providers.
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Communication Plan:

Frequently Asked
Questions:

» Hot Topics #6 (X2) I
» Update VFC Provider Handbook
» Distribute updated sections in all-
provider memo by September 27,
» Post updated Handbook/sections to
our website.

i ‘B
) 1) il ’A
Vaceines for children

» Changes take affect October 1, 2013

Most are minor changes with no
significant impact to providers.




The VFC Handbook/
Vaccine Management Plan

Vaccines for children

» THE Source for VFC Information!

> Big update in March - Lavender

» Section 15 Updated 07/22/13 — online
ordering

> Appendix with list of 2013 updates by
Section, by page number, by date

» October 2013 - highlighted in green

APPENDIX—2013 SUMMARY OF HANDBOOK CHANGE §

2013 VFC Provider Handbook Summary of Changes
(March 2013 changes highlighted in yellowin body of Handbook)

‘Section 1-Introduction
. of inimMTrax March 2013 78
‘Section 2-Provider Enrolment

for re-enroling Warch 2013 1011
. Programif info Wiarch 2013 0
changes . . . .
. unit approval requirement for Mareh 2013 il
* Added that VFC providers must serve children 018 years of age October 2013 2
+ Addedthat enrollment visits must be in person October2013 0 ’
Section 3-6iling
« Revisedto fomthe | Maren2013
coc
+ Addedthat VFG is pervaccine, not per antigen
‘Section 4-ENgoiRy
« Updatedto require Wiarch 2013 7S
+ Added websites that give locations 0f FQHCS andRHCs Viarch 2013 i
 Updatedto distinguish Mareh 2013 1817
determine provider profiles
+ Updatedtablefootnotes to include new billing guidance March 2013 ie-20

Seclion 5-ACIP

= Placevaccinein an approved storage unit holding proper temperatures as soon as possible.
+ Rewordedto clarify that VFC providers agree to comply with ACIP schedules, ‘

=

dosages, and contraindications = Followthe instructions onthe when vaccine shipments. Confirm that:
Seclion 6-NCVIA
« Updatedto include ViSs [ waren2013 ] 23 * The packageis not damagedorleaking

Section 7-VFC Compiance Site Visits

« Removed referenceto AFIX aclivities throughout
« Added Unannounced Storage and Handing Visit requirement

Warch 2013
Warch 2013

Section
» Once (upon enroliment or as needed) — March 2013 29
+ Added submission of oneweekof ata logger data forstorage unit approval « The nitors (if pr thin perature range
« Every Visit — include documentng | Maren2013 = = The vaccine quantities, Billi8ATS, lot numbers, and expiration dates match the packing list
ateveryvisit = Expiration dates are comparedto current stock to ensure short-dated vaccines are usedfirst.
« Twice Daily - Revised to require the use of State-supplied papertemperature | Warch 2013 B
logs
* Yearly - and March 2013 2 Receiving Orders in imMTrax
Alternate
*hs tohave ‘You must-receive” VFC vaccine orders in imMTraxforthemto appear in your inventory.
one weekof data March2013 »

Section 8_Non Compiance, Fraud,and Abuse

= To.electronically receive VFC vaccine orders, underthe “Inventory” heading, click Manage Orders. The
“Orders/Transfers” screen will appear.




Change #1:

Removing Brand Choice for
Single-antigen Hepatitis A and B

> Hep B - Removing Recombivax HB®
(Merck). Only offering EngerixB ® (GSK)

§ > Hep A - Removing VAQTA® (Merck). Only N
P offering Havrix® (GSK)

» Why? - Very fime-consuming to maintain
in budget for <2% of market share.
» We notified all providers who had ordered
z the Merck vaccines. AN
'® > We will keep other brand choice options
on order set.




Change #2: &
New or Replacement Storage i

Units Cannot be Combo ‘
Ref/Freezers

e




Change #3: VFC Transfers

Required by CDC: the Immunization Program must approve all VFC
transfers from one facility fo another.
Transfer Approval Form on our website www.immunization.mf.gov

VEC Vaccine Transfer Steps to make a VFC Transfer:

S Approval Form 1. VFC vaccine transfers between providers must be
e e approved by the Immunization Program. Please use
o a0 ke s ey e efore s st this form to request approval for transferring VFC
o F e e ot or oS o 0SBt 20 ok 0 52 8555 Yol et vaccine.

reponse within 24 hours.
4. Onceapproval isreceived, tranfer the vaccine electronically inimMTrax.
5. Then pack and transport vaccine according to Section 12 of the VFC Provider Handbook.

2. Contact the receiving provider before transferring

TanIerng oAt vaccine to make sure they can use it before it
— expires and that they are available to receive the |
T vaccine. >~
vecom 1. Fill out the required information and subbmit this form
Contact ame ana rone Number to hhsiz@mi.gov or fax to 442-4848. You will receive a
e | number " peses et et response within 24 hours. I
l 2. Once approval is received, transfer the vaccine L
electronically in imMTrax. (We will respond within 24
. hours)
taff Initak o) cted E
o 0 O~ | == 3. Then pack and transport vaccine according to

Section 12 of the VFC Provider Handbook.
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Change #4: Packing Slips

Starting October 15, there will be a new column on all packing
slips that says “Funding Source.”

This is just a heads up, and does not affect providers at this time.

Mcitesson Specialty Care Dist.

3400 Frisat SI. Pa(:king SIip

furgra, CCr B0 Page 1 of 1

This is nat an invoice

Provider PIN: MTA 2075
_ Delivery No.: 203816944
Quality Check Date: 08/17/2013
Ship-to: Grantee: Customer Contact: JULIE HAVILAND B
’ GFC- PEDIATRICS MONTANA DEPT OF HLTH
1400 297H ST § IMMUNIZATION PROGRAM Internal use only
GREAT FALLS, MT 58405 COGSWELL BUILDING - C211
4067713256 HELENA, MT 59601
406-444-5580
03816544

5003817 1774 FLU; SPRAYER; 19-pack BH2187 1HBZ013 100 1730  $1,730.00

Medimmune Vaccines Inc

66018-0300-1G

49281-0413-25 5003841 1643 FLU:; SYR; 18-pack UAGBAEA 06302014 0 100 $1223]  $1,223.00

SANOFI PASTEUR INC

Total | 200} 200] [ s2g53.00




Frequently Asked Questions:

Q. How often do | have to update my cold storage
reports and reconcile my vaccine in iImMTraxe

A. MONTHLY!

Q. Do | still have to reconcile my vaccine even if |
don’t ordere

A. YES! Even if you do not order (which you shouldn’t), you still need |
to reconcile your imMTrax inventory monthly to keep it up-to-date.

All VFC Providers

=) .
om: Montana Immunization Program !
e:  IMPORTANT REMINDER-Reconciliation of Inventory yo U O n re( 5 O n C I e | N O n y,
. . .
C Providers are required to enter cold chain data and reconcile
accine mventory each monts regardioss of whether ey order yo U Wil recelve g frien y
. . .
Our records show that vour facility has not performed these tasks
since before August 4, 2013, I U IZ I

Please enter cold chain data and reconcile vour inventory as soon as .
possible, or your facility will be temporarily inactivated from the P ro rG m | e -I--I-l n O kn OW -I-h O -I-
o g g you

Please contact me at 444-1613 if vou have anv questions or e-mail

—— you are past due®©

Thank vou and enjov vour weck,

Katic Grady-Selby

WFC Quality Specialist

Montana Immunizati Program

444-1613




Reminder:

When your VFC order arrives, please accept the order in imMTrax!

This does not apply to influenza vaccine or
adult orders (public health only).

Detailed instructions are in the
VFC Provider Handbook, Section 15.

Or got to the Online Ordering Presentation
posted on our website here:

http://www.dphhs.mt.gov/publichealth/immunization/documents
/OnlineOrderingvia-imMTrax.pdf
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Q. My order shows it has shipped, but it is not in my
inventory yet. Whye

A. You must accept the order for your shipped vaccines to show up
in your inventory!

Steps: N
Manage Orders

1. Select the inbound order

2. Click Receive/Modify

3. Check the information on vaccines, doses, lot numbers, and
expiration dates for accuracy

4. Click Accept Order

Please refer the VFC Provider Handbook Section 15 or to the online
ordering Power point presentation for more information:

http://www.dphhs.mt.gov/publichealth/immunization/documents/O
nlineOrderingvia-imMTrax.pdf
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Q. How come my order status says shipped and we
haven't received the vaccine yet?¢

A. It could be that you ordered direct shipped vaccines (Varicella
and/or ProQuad). These vaccines show as “shipped” as soon as the
order is placed (rather than when they actually ship) because they
come directly from Merck rather than from McKesson.

A. It could say shipped because the order will be arriving later in the

- | day. B
2
A. It was shipped from the warehouse, but the courier (UPS/Fedex) is
having trouble delivering it on time ]
Order Status =

Submitted, Under Review

Approved for Shipment

Shipped




Q. Do | order by the dose or the package?

A. By the dosel

Approve Order:
Organization: Missoula City County Health Deptment Medicaid 1D:
Receiving Site: Missoula County Health Department Address: 301 WEST ALDER STREET
Missoua, T 59802
Pin: 150
Order Status: Submitted, Under Review Initiating User: Kathleen Grady-Selby
Order Submit Date: 09/13/2013 Org Phone:
& & Order Details
. Trade Name | . Allotment  Order Approved Backorder Denied
S @ @ R R E Vaccine oo Packaging Manufacturer Quantity Quanti Quanti Quanti Quanti Adjustment Reason
. 10 pack -1
Infanrix / e
DTaP 58180_0810-52 dnse GlaxoSmithKling o 1 1 o o -
syringe
10 pack - 1
KINREX / ——
DTAP-IPYV £R180_0812-52 dnse GlaxoSmithKling o 1 1 o o -
syringe

Approve Order:
Organization: Missoula City County Health Deptment Medicaid ID:
Receiving Site: Missoula County Health Department Address: 301 WEST ALDER STREET
Missoula, MT 593802
Pin: 150 (M ‘s
Order Status: Submitted, Under Review Initiating User: Kathleen Grady-Selby H
Order Submit Date: 09/13/2013 Org Phone: VR
~ L3
Order Details
* WA/
- Trade Name | - A Order Appi Denied X ' J »
Vaccine NDC Packaging Manufacturer Quant Quanti Quant Quant Quant Adjustment Reason I S W ‘L k
L4 L\ =
DTap  MfANMX] .112: o GlaxoSmithkine 0 1 10 0 0
58160-0810-52 _ e
syringe
10 pack-1
KINRDX [
DTAP-IPV SR1B0-0812-52 dose GlaxoSmithKling o 1 10 o} o -

syringe




Q. How come my Influenza vaccines are not in
IMMTrax to accepte

A. Influenza vaccine automatically imports to your inventory the
morning they will arrive in your office. You do not need to “accept”
orders for influenza vaccine. NN

Q. When will we be getting
| more influenza?

A. We ship influenza as soon as we receive
our allocation each week from CDC.




2013 VFC Hot Topics #6 - Q & A
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Q. My current temperature is within range, but my
maximum temperature reads 68F (!). And yet there is
no red light. How can this be<¢

A. Either you pushed the button for the device to start recording
before the probe wire was attached or the wire became loose
after it was activated.

If the wire is not attached to the device it will record a room
temperature (around 65-75F). There may not be a red light if the
number of high readings does not exceed your alarm delay. 15
minutes for refrigerators, from 30-60 minutes or freezers.




Still in the works:

Provider Education required by the CDC

Must be completed before 2014 re-enrollment.
Two short CDC online training modules.
We will send instructions soon.

Reminders:

1. Please don't hesitate to call with questions or concerns

2. Please continue to attend the monthly hot topics
*If you have a suggestion for a topic that you would like discussed,
please let Lori or Katie know and we will fry to incorporate it in our
schedule T

3. Check E-mails for updates from the Immunization Progrom

4. Thank you for all attending this Hot Topic and the next Hot Topic will be
October 29" and 315l

“Looking Forward and Looking Back
What Our Providers Would Like to See in the Future”
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